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Project:  

 

BeEAMS - "Boosting  energy efficiency in the applicant countries and aspirants 

for EU membership"  

 

 

The  BeEAMS Workshop: 

"Legal frameworks for consumer protection in the 

energy market in the European Union, and technical 

aspects of energy efficiency, energy saving and 

renewable energy, and protection the consumers-

buyers the energy "  
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Workshop’s  2nd Day: 

REPORT  FROM THE  TEAMWORK 

TEAMS 
 

1st  TEAM – “Commercial sector - malls, pharmacies, restaurants,  
                      Hotels” 
  
Obstacles:  
 
- Administrative obstacles  - slow handling  request and obtain approval for the use of 
alternative (renewable) sources the energy   
 
- Unsettled Croatian market  with appropriate certified equipment, and specialized firms 
which have Certification (Licence)  to installed (mounted) for such equipment.  
 
- Lack of legislation for the implementation and use of alternative energy sources  
 
Solutions and action to protect consumers' association to improve the situation:  
 
- Develop educational publication and sources (brochure and multimedia presentation) 
and delivered through the Chamber of Commerce (and conducting seminars by the 
Association are interesting in) and be available to all subjects  
 
- Over the line ministries to propose recommendations and legislative measures with 
timelines for implementation and use of alternative energy sources and to standardize 
the maximum allowable energy consumption  
 
- The relevant Ministry to propose the adoption of legislation for the use of adequate 
equipment and certified in the use alternative (renewable) the  energy sources.  
 
- Cooperation  with ESCO in financing and implementing measures and the creation of 
database of certified companies that provide packages of products and services.  
 
- Over the line ministries to propose and define the label - "Last year 
our company has saved X% of energy" and "our company uses Y% 
energy from its own sources” or “Produce by  Energy efficiency 
Company” – for several examples:  
 



  
SUN IS MY FAMILY HOTEL 
(the Oasis of the Clean Energy) 
 
Solar water tanks for heat SST-DUO 
(sanitary hot water) – Croatian 
product  

 

  
 
 
Mountain Lodge (hotel) 
modernized the use of 
solar energy 
 

- Smaller energy 
costs 

- Smaller price of 
hotels’ services 

- Cleaner energy  



 The first ecological solar 
hybrid air conditioner from 
South Korea 
 

- Energy savings  

- Make the smaller 
costs of  companies 
for energy with 
influence the price 
of the Companies’ 
(hotels, factories, 
etc) products  

- With this latest 
achievement it’s real 
step forward as the 
world's number one 
provider in the field 
of energy solutions 
that do not 
endanger the 
environment." 
 

Noon solar panels contain photovoltaic cells that collect and accumulate solar 
energy and radiate it at night through the LED in the form of gentle light. Can 
be used as flooring or details as decorative bricks in the facade. Especially 
interesting because the lighting is not required yard stretch of electrical 
installation and worry whether the action of moisture or mechanical damage to 
cause a malfunction.  

 

 
 
 
 



2
nd

  TEAM -  “The public sector - schools, hospitals, town  

                             halls 
Weaknesses:  
 
- High consumption of electricity and water  
- No heat regulator  
- Consumption of electricity for water heating  
- A big waste of heat energy  
- Lack of information to the public  
- Lack of funds  
 
Solutions: 
  
- Replacing light bulbs with energy saving bulbs – first small step to the bigger steps 
and CAMPAIGN TO ENERGY SAVINGS 
 

 
 
 
 
 
 
 

 

 
- Set the valve that automatically closes and saving cisterns  
- Install heat regulators  
 



  

  

 
- Set up solar panels for hot water  
 



  

  

 
- Place the insulation on buildings  
- Create projects and report on tenders for the co-financing of work on energy saving  
- Use the web site to highlight the problems and find solutions to save energy  
- Media campaign to inform the public with problems  
- Animate-known public figures to engage in actions  
 
 
 
 

3
rd

  Private sector - residential buildings, private houses  

 
- The average citizen knows the two concepts  
A) "LOW-BUILDING" (to build the roads, bridges, channels, etc. ) and  
B) "HIGH-BUILD" (construction of buildings, in general)  
- The term "BUILDING" is a broad definition of the Definitions of the term "HIGH-BUILD" 
and a completely new look at her  
- The "BUILDING" is MOUNTING PUBLIC ACTIVITIES:  



a) The set of laws, rules and regulations in the areas of:  
- “NEW WAY” Construction of the new buildings and re-construction old houses 
 

  
 
 
Put the isolation 
(thermal and 
energetic) on the 
walls and  roof the 
phase to build the 
new house  

   

  
 
 
Windows which  
Energy saving 
 



  
 
“Passive” window  

  
 
 
 
 

 
 
 
Energy certificate for 
residential building 

 
 
- Inspection during all phases of construction to obtain permission 



   
- Energy efficiency, rational use of energy and using renewable energy sources  
- Environmental protection and eco-labelling of new buildings (to translate  EC’s   
   Regulation   “ECO-labelling the new building  and to send  to all BeEAMS Workshop’s  
    Participants  and  put in the web-portals www.beeams.eu and www.potrosac.hr )  
- Norms and Standards  
- Etc..  
b) national and EU norms and standards to build   in the Croatian legislation and 
practice of building  
c) ISO 26000 - Corporate Social Responsibility in this area (for example, is instructive 
message of the movie "Tower of the Hell")  
- PUBLIC INSTITUTIONS  
- Inspections  
- Supervisors  
- Investors  
- BUILDERS  
d) ISO 10002 (3)  
 
 

Conclusions and suggestion of the TEAMWORK:  

 
a) The main goals 
 
(1) Activating the awareness of citizens in the area energy efficiency, energy saving 

and to use the sources of the renewable energy 
(2) Information and to build the level of Public’s (citizens’) sensibility   in the area 

energy efficiency, energy saving and to use the sources renewable energy 
(3) To promote the Eco-schools 
(4) To promote the  energy efficiency and  energy saving 
(5) To promote the large  household device with high energy class (A, A+, A++) 
(6) To promote to build the energy efficiency houses (especially “passive house”) 
(7) To promote to  use the sources of the renewable energy 
(8) To lobby over national and local authorities to support the source of the 

renewable energy, at first solar devices  
(9)  Advocating for the liberalization of energy markets  

 
b) The Methods and holders: 

 

Media campaign over (1) thematic 

articles, (2) advices and information, (3) 

analyses and (4) life stories about 

experiences   in the area energy 

efficiency, energy saving and renewable 

energy 

TV and Radio stations on national and local 

level 

TV-broadcast “Eco-zone” (Solar cluster – 

http://www.youtube.com/watch?v=Hkbpfn8tk  

+ and list of that broadcast about solar 

energy), it’s weekly broadcast of the 

http://www.beeams.eu/
http://www.potrosac.hr/
http://www.youtube.com/watch?v=Hkbpfn8tk


Program’s  scheme of national Croatian 

Radio-TV 

Newspapers on the national and local level  

To build the awareness of citizens in the 

area energy efficiency, energy saving 

and renewable energy over: 

a) Public lectures for citizens 

b) Lectures and workshops with 

pupils and students 

c) Thematic events in the area 

energy efficiency, energy saving 

and renewable energy 

d) Educational publications 

e) Educational the contents over our 

web-portals 

f) On-line forum or on-line survey 

about  energy efficiency, energy 

saving and renewable energy over 

several web-portal and our portal 

www.potrosac.hr  

 

 

 

 

BeEAMS Project’s Holders in their national 

levels (Society’s Project BeEAMS Team) 

To make translation into Croatian 

language of the both PowerPoint 

Presentations  Mr. Stefano Corsi, 

engineer  and to send them to the all 

Consumer Protection Associations and 

other Workshop’s participants 

 

It will the task of the Society “Potrošač” 

Cost of the official translation about 500 

EUR !!!!  

 

Zagreb, September 2010. 

Society „Potrošač“ Zagreb 

MSc Ilija Rkman,  Project Officer 

http://www.potrosac.hr/

